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Health care is everywhere under tremendous pressure with regard to efficiency, safety, and economic
viability - to say nothing of having to meet various political agendas - and has responded by eagerly adopting
techniques that have been useful in other industries, such as quality management, lean production, and high
reliability. This has on the whole been met with limited success because health care as a non-trivial and
multifaceted system differs significantly from most traditional industries. In order to allow health care
systems to perform as expected and required, it is necessary to have concepts and methods that are able to
cope with this complexity. Resilience engineering provides that capacity because its focusis on a system's
overall ability to sustain required operations under both expected and unexpected conditions rather than on
individual features or qualities. Resilience engineering's unique approach emphasises the useful ness of
performance variability, and that successes and failures have the same aetiology. This book contains
contributions from acknowledged international expertsin health care, organisational studies and patient
safety, aswell asresilience engineering. Whereas current safety approaches primarily aim to reduce or
eliminate the number of things that go wrong, Resilient Health Care aims to increase and improve the
number of things that go right. Just as the WHO argues that health is more than the absence of illness, so
does Resilient Health Care argue that safety is more than the absence of risk and accidents. This can be
achieved by making use of the concrete experiences of resilience engineering, both conceptually (ways of
thinking) and practically (ways of acting).
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From reader reviews:
Cathy Spearman:

The book untitled Resilient Health Care (Ashgate Studiesin Resilience Engineering) is the guide that
recommended to you you just read. Y ou can see the quality of the reserve content that will be shown to
anyone. The language that article author use to explained their ideas are easily to understand. The author was
did alot of investigation when write the book, therefore the information that they share to your account is
absolutely accurate. Y ou aso could possibly get the e-book of Resilient Health Care (Ashgate Studiesin
Resilience Engineering) from the publisher to make you considerably more enjoy freetime.

Faye Springer:

The publication with title Resilient Health Care (Ashgate Studies in Resilience Engineering) includes alot of
information that you can find out it. Y ou can get alot of advantage after read this book. This specific book
exist new knowledge the information that exist in this reserve represented the condition of the world
currently. That isimportant to yo7u to understand how the improvement of the world. This book will bring
you in new eraof the glowbal growth. Y ou can read the e-book on your own smart phone, so you can read
the idea anywhere you want.

Christina Bales:

A lot of people always spent their own free time to vacation as well as go to the outside with them household
or their friend. Do you know? Many alot of people spent they free time just watching TV, or playing video
games al day long. If you wish to try to find anew activity thisislook different you can read a new book. It
isreally funinyour case. If you enjoy the book which you read you can spent all day long to reading a guide.
The book Resilient Health Care (Ashgate Studies in Resilience Engineering) it doesn't matter what good to
read. There are alot of those who recommended this book. These people were enjoying reading this book.
Should you did not have enough space to devel op this book you can buy the actual e-book. Y ou can mQOore
simply to read this book from your smart phone. The priceis not very costly but this book possesses high
quality.

Jo Jordan:

With this erawhich is the greater individual or who has ability to do something more are more treasured than
other. Do you want to become one of it? It isjust simple solution to have that. What you must do is just
spending your time little but quite enough to enjoy alook at some books. Among the booksin the top
collection in your reading list is definitely Resilient Health Care (Ashgate Studies in Resilience
Engineering). This book that is certainly qualified as The Hungry Inclines can get you closer in becoming
precious person. By looking way up and review this book you can get many advantages.
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