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Eine kundenorientierte Gestaltung von Remote Services einschließlich einer nutzenbezogenen
Preisbestimmung gewährleistet die erfolgreiche Etablierung dieser innovativen Dienstleistungsform. Jörg
Dauner leitet anhand eines Praxisbeispiels aus dem Maschinen- und Anlagenbau die nutzenbestimmenden
Dienstleistungsbestandteile von Remote Services ab. Innerhalb dieser konzeptionellen Phase setzt er sich
intensiv mit der Mitwirkung des Kunden und damit verbundener Unsicherheiten auseinander.  Auf
Grundlage einer Conjoint-Analyse werden die theoretischen Erkenntnisse empirisch überprüft und eine
zielgruppenspezifische Bestimmung der Zahlungsbereitschaft für Remote Services vorgenommen. Die
empirischen Erkenntnisse liefern für die Praxis einen wichtigen Beitrag für die zukünftige
Angebotsgestaltung von Remote Services und bieten einen Ansatzpunkt für weitere Forschungsvorhaben. ?
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From reader reviews:

Susan Scott:

The book untitled Zahlungsbereitschaft für Remote Services: Kundenintegrationsspezifische Betrachtung im
Maschinen- und Anlagenbau (Business-to-Business-Marketing) (German Edition) is the publication that
recommended to you to see. You can see the quality of the book content that will be shown to an individual.
The language that creator use to explained their way of doing something is easily to understand. The article
writer was did a lot of research when write the book, so the information that they share to your account is
absolutely accurate. You also might get the e-book of Zahlungsbereitschaft für Remote Services:
Kundenintegrationsspezifische Betrachtung im Maschinen- und Anlagenbau (Business-to-Business-
Marketing) (German Edition) from the publisher to make you far more enjoy free time.

Marie Brenneman:

Typically the book Zahlungsbereitschaft für Remote Services: Kundenintegrationsspezifische Betrachtung
im Maschinen- und Anlagenbau (Business-to-Business-Marketing) (German Edition) has a lot info on it. So
when you make sure to read this book you can get a lot of benefit. The book was published by the very
famous author. Mcdougal makes some research ahead of write this book. That book very easy to read you
will get the point easily after reading this book.

Joseph Lewis:

The reason why? Because this Zahlungsbereitschaft für Remote Services: Kundenintegrationsspezifische
Betrachtung im Maschinen- und Anlagenbau (Business-to-Business-Marketing) (German Edition) is an
unordinary book that the inside of the reserve waiting for you to snap that but latter it will jolt you with the
secret it inside. Reading this book close to it was fantastic author who write the book in such incredible way
makes the content within easier to understand, entertaining method but still convey the meaning totally. So ,
it is good for you for not hesitating having this anymore or you going to regret it. This book will give you a
lot of benefits than the other book have such as help improving your proficiency and your critical thinking
way. So , still want to postpone having that book? If I ended up you I will go to the reserve store hurriedly.

Harold Esparza:

Do you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't assess book by its cover may doesn't
work is difficult job because you are afraid that the inside maybe not while fantastic as in the outside search
likes. Maybe you answer can be Zahlungsbereitschaft für Remote Services: Kundenintegrationsspezifische
Betrachtung im Maschinen- und Anlagenbau (Business-to-Business-Marketing) (German Edition) why
because the excellent cover that make you consider concerning the content will not disappoint anyone. The
inside or content is definitely fantastic as the outside or cover. Your reading 6th sense will directly guide you



to pick up this book.
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